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OUR MISSION
To achieve justice, recovery and ongoing
support for the wellbeing of survivors,
families and communities impacted by
institutional abuses.
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Redress Scheme Support 

In Good Faith Foundation is a Redress 
Support Service provider. We offer free and 
confidential support to anyone considering 
applying to the National Redress Scheme.

The National Redress Scheme provides 
acknowledgment and support to people 
who experienced institutional child sexual 
abuse.

Foundation Services 

IGFF provides an extensive range of case 
management and advocacy support   
services to Survivors, families, whistle-
blowers and communities impacted 
by institutional abuses. Our work 
encompasses reports of sexual and 
other assaults during childhood and/
or as vulnerable adults, whistle blowers 
and reports of systemic abuses and 
institutional mishandling.

Community Action and 
Support Groups

IGFF provides and engages with a range 
of community and support groups, 
focusing on empowering Survivors, 
families, whistle-blowers and communities 
impacted by institutional abuses. 
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About In Good Faith Foundation (IGFF)
In Good Faith Foundation has 

provided leading case management 
and advocacy services to Survivors, 
families and communities impacted 

by institutional abuses for over 
twenty years.

Our services also include research 
and community education, 

information forums, community 
development and survivor support 
initiatives, such as  the Melbourne 

Victims’ Collective.

IGFF’s dedicated team of staff and volunteers 
co-ordinate referrals for mental health care, 
legal representation, police liaison, social 
welfare and pastoral support. We also provide 
expert consultation, policy and practice 
development to improving outcomes for 
Survivors.

Since 2014, IGFF has been an acknowledged 
Royal Commission Support Service (now 
a National Redress Service) for a large 
population of Survivors impacted by 
institutional abuses, and has provided 
significant submissions to government 
inquiries and consultations. We also undertake 
research and practice development in 
collaboration with Survivors and a range of 
practitioners. Restorative projects, recently 
including memorials, are coordinated through 
partnerships with survivors and institutional 
and community leaders. 

In recent times, IGFF has expanded our areas 
of service provision, diversified our responses 
and engaged with an increasingly varied client 
base.

Our referral network has continued to expand, 
primarily focusing on assisting Survivors 
to enhance their own sustainability and 
resilience. This network includes practitioners 
in fields such as mental and medical health, 
social welfare, legal advice, police, resources, 
community development and pastoral care.
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President’s Report
The last twelve months have been a 
challenging time for Australia and the world, 
with catastrophic bush fires followed by the 
global pandemic. COVID-19 has respected no 
boundaries, physical or human, with many 
prominent people falling victim. 

At IGFF there have been a number of 
important achievements despite the 
restrictions imposed by lock down. Staff are 
to be commended for their ability to respond 
to the requirement to work remotely from 
their own homes, remaining connected with 
our clients and with each other.

There has been a dramatic increase in the 
number of Survivors seeking support, with 
sessions provided and attendances increasing 
by 240% in comparison with 2018/2019. 
Staff, under Clare Leaney’s leadership, 
have maintained a standard of prompt 
and empathic responses to people in need 
of assistance. I am aware of one person’s 
situation where intervention enabled a 
Survivor to obtain home support and remain 
in his public housing unit through effective 
advocacy. Many have been referred for much 
needed health care from professionals with 
the appropriate skills.

Two years ago the Foundation was unsure 
of its funding and therefore of its longer 
term future. This situation has changed 
dramatically, and may do so again as IGFF 
applies to be recognised and funded as a 
National Centre for Excellence. Thanks are due 
to the excellent work of the staff involved who 
have used their knowledge of the workings 

of government at State and Commonwealth 
level, and skill in medial liaison.

At the Board level I acknowledge the 
retirement at the 2020 AGM of Jim Boyle. 
Jim has been our link with the Melbourne 
Victims’ Collective, and a kindly and wise 
voice at important moments. Vice President 
Nigel Denning has also stepped down. He has 
provided educational programs about the 
nature of trauma in an institutional setting, 
and like Jim will be missed. A welcome is due 
to new members Penny Savidis and Matthew 
Quoi.

Finally, thanks to all staff members, our CEO 
Clare, and Board members. 

Neil Woodger
President. IGFF Board of Directors
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CEO’s Report
2019/20 was a year characterised by resilience 
and adaptability.
 
Amid a global health pandemic, IGFF clients 
have demonstrated an incredible resilience, 
ably supported, and resourced by the 
adaptability of our highly dedicated staff.
 
It is a tribute to the strength of our work 
that we have been able to welcome new staff 
to our team, accelerate a significant shift 
to delivering ‘e’ and online services to our 
expanding client base and navigate COVID-19 
and its associated challenges. I am proud to 
be able to say that our staff have risen to 
the challenge and continued to provide the 
exemplary wrap-around case management 
and systemic advocacy services we promote.
 
In keeping with our tradition of far exceeding 
expectations, IGFF’s service delivery has 
almost tripled since January 1st, 2020 whilst 
simultaneously continuing work on the 
systemic reforms so necessary to ensure 
our mission of no further harm can be 
accomplished in these challenging times.
In these changeable times, our work on public 
awareness raising, community engagement 
and de-stigmatising the lived experiences of 
survivors is more important than ever. From 
the daily challenges to the everyday courage 
of Survivors, each and every recovery journey 
is as highly individualised and important as 
the person seeking justice.
 
Our achievements throughout the 2019/20 
period would not have been possible without 
the trust our clients and professional 
associates have in the quality of our service.

I am incredibly grateful to the IGFF staff whose 
unparalleled commitment and passion for our 
mission has helped us expand and deliver a 
truly leading support service.
 
I look forward to continuing to expand our 
service delivery, with the focus of sharing our 
best practice model on an even larger scale 
in 2020/21. At IGFF we are inspired by the 
potential to bring about collective impact and 
continuing to challenge the invisible barriers 
confronted by our clients. This inspiration 
has never been more centrally held than in 
our work  with ANU and NAB to bring about 
a National Centre for the Prevention of Child 
Sexual Abuse that honours the legacy of 
survivors and in our work to bring Mandatory 
Reporting, Child Safety and Redress to the 
forefront of international discussions with 
Humanitarian Aid Asia.
 
Now, more than ever, we must empower the 
voices of Survivors, families and communities.

Clare Leaney
CEO. IGFF
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Key Statistics 

Our Work This Year
IGFF continues to provide much-needed support services across a diversity of clients 
and needs. These are just some of our annual statistics for 2019-2020 

1,916   Sessions     244% 

2,330   Attendances    245% 
  
  15.5   Average Sessions   282% 
             Per Client

Funding

DSS  $401,600

DHHS  $100,000

Other    $28,065

DSS

DHHS

Other
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Governance, Funding Bids, Government
Relations and Media Communications
IGFF worked with governments across all 
jurisdictions over the course of 2019-20.
This was primarily seeking to influence those 
governments to improve practices or policies 
that were not operating in the best interests of 
survivors. After IGFF engaged with them:

- The Victorian government committed to 
amended legislation prohibiting the revealing of 
names of abuse survivors (whereby it prevents 
survivors choosing to self-identify to connect 
with other survivors); 

- the Victorian, Tasmanian, ACT, NT 
governments committed to review the practice 
of self-represented defendants in abuse cases 
being permitted to cross-examine survivors 
of their abuse. (IGFF is also working closely 
with the NSW, QLD and WA governments and 
judiciary to affect this change); and

- the Melbourne City Council commissioned a 
white paper from the Principal Commissioner 
for the Protection of Children and Young 
People (Vic) to identify proactive measures 
against organisations named in the Royal 
Commission that fail to sign onto the National 
Redress Scheme.  These measures will equip 
the 79 Local Victorian Governments to press 
institutions to comply with mandatory 
reporting and sign on to the Scheme. 

IGFF also engaged with the Victorian 
Department of Health and Human Service 
(DHHS) and the Commonwealth Department of 
Social Services (DSS) to seek feedback on our 
performance in supporting survivors, and to 
ensure our competitiveness for grant funding 
from the Victorian and Federal Budgets. 

In line with Recommendation 9.9a from the 
Royal Commission into Institutional Responses 
to Child Sexual Abuse, in September, DSS issued 
a request for proposals to establish a National 
Centre for the Prevention of Child Sexual Abuse.  

While crafting its proposal, IGFF was able to 
secure commitments from the Australian 
National University and the National Australia 
Bank to participate in the National Centre, 
should IGFF be selected.  This collaboration will 
add research capability, connections with the 
academic sector, national presence, financial 
governance and marketing capability to the 
knowledge of abuse and connections with the 
sector that IGFF brings.

IGFF has invested significant efforts into 
engaging with the media landscape to amplify 
the voices of survivors and to increase public 
awareness around institutional abuse. Since 
March 2020, IGFF has been published in over 
100 unique outlets, including every major 
Australian publications and network news 
outlet in every major city. 

The New Daily also published a full editorial 
authored by IGFF to highlight the importance 
for Institutes signing onto the National Redress 
Scheme.    

International publications of note include The 
Washington Post, The New York Times, The LA 
Times, NBC America, and The Japan Times. 

Joe Stroud
Head of Government
Relations & Media 
Communications

Phil Lindenmayer
Head of Governance
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National Centre for Excellence
IGFF has developed a proposal for a National Centre for Excellence for Institutional Abuse 
Survivors that coincides with the Royal Commission’s recommendations in Chapter 9 of the Final 
Report. Our proposed model includes a survivor feedback loop through a Survivor’s Advisory 
Group and focuses on reducing stigma and continuing the leadership started by the Royal 
Commission through ongoing education, research and training, community development, case 
management and other initiatives for healing and recovery.

The Centre for Excellence:
- Honours the lives and diversity of our population of Survivors
- Places Survivors and their life needs at the centre of structures
- Guarantees ongoing services for over six hundred Survivors already registered with IGFF
- Provides for Survivors’ whole of life needs
- Expands research, education and best practice services
- Is a sign of institutional contrition and commitment to remembrance memorials
- Archives the history of Survivors and their legacy
- Assists Royal Commission recommendations and the National Redress Scheme
 

NATIONAL CENTRE
FOR EXCELLENCE

SURVIVORS’
ADVISORY GROUP

TO BOARD AND 
PROJECTS

Advocacy and
Case Management

Community
Development,
Research and

Education

Remembrance
Archives

Memorials with
Institutions

Library,
Resources

and Info Tech

Communications
Fundraising

Walk-in
Capacity

Walk-in
Capacity
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Mutual Aid Database
As Australia faces the unprecedented 
COVID-19 pandemic, there has never been 
a greater need for grassroots support 
organisations and services.

In Good Faith Foundation has been working 
with community support organisations to 
create a “Mutual Aid Database”.

The key focus of the initiative is to provide a
networking tool that can be accessed remotely
by organisations and individuals to assist in
providing practical welfare during times when
existing services are under pressure.

Now is the time for established foundations 
like In Good Faith, to be supporting the 
grassroots efforts of emerging organisations 
and helping to ensure that no vulnerable 
Australians get left behind as we tackle the 
COVID-19 crisis.

We know that our emergency support services
are already working at capacity and that 
demand for these services will only increase.

By implementing our Mutual Aid Database, we
hope to take some of the pressure off these
essential support services and help empower
grassroots organisations to support their 
communities.

With physical distancing guidelines in place
throughout Australia, IGFF has implemented 
remote access measures to help ensure 
the ongoing safety and welfare of our staff, 
volunteers and the people we support.

Now, more than ever, we need to work 
together to help care for the vulnerable 
members of our community.
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Covid-19 has provided many challenges for 
survivors of institutional abuse and as a 
result, IGFF has seen our client referrals and 
service output increase by over 300% during 
the pandemic. IGFF has observed an increase 
in both new client referrals and pre-existing 
clients who require additional support during 
this difficult period. 

Survivors have expressed the significant 
challenges that Covid-19 has presented 
and how the isolation from enforced social 
distancing, various stages of lockdown 
and high profile judicial decisions, have all 
contributed to the compounding of pre-
existing trauma. 

IGFF also notes that during this time there 
has been a downward shift in the ages and 
background of people seeking our services.  
In the 6 months between January and June 
2020 almost 53% of clients receiving a service 
from IGFF were below the age of 55. 

Covid-19 has demonstrated that IGFF is a 
resilient, flexible and versatile provider.  We 
have grown in cliental and expanded services 
provision during this time of uncertainty and 
provided additional support to survivors from 
all walks of life. 

Nationally, we continue to provide regular 
phone/email/text contact with new and 
existing clients. We establish early liaison with 
their local providers, support their access 
to community supports and help establish 
‘Self-Care@Home’ strategies. IGFF have at 
every stage sought to minimise the isolation 
compounded by social distancing restrictions 
and improve client’s access to technology, 
online support and Telehealth opportunities.

To every survivor, advocate and supporter, we 
say this: IGFF will always stand with you. 
We’re all in this together!

The Impact of COVID-19
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Advocacy and Redress Report
IGFF Advocacy and Redress staff remain 
incredibly busy and productive whilst 
responding nationally, despite the oppressive 
atmosphere of Covid19 and working remotely 
since March 2020. Each Caseworker has been 
focused on regular client communication and 
individually tailored support; liaison with 
key professionals (such as legal advice and 
therapeutic care); and facilitating warm and 
effective referrals for services such as AOD 
support and practical assistance.

IGFF’s collaborative model is also empowering 
clients to take steps for themselves such 
as mastering Skype/Zoom as alternative 
social and meeting mediums for maintaining 
regular therapeutic appointments, as well 
as their own ‘Self Care@Home’ strategies. 
After initial facilitation by IGFF, some clients 
are now contacting Foodbanks themselves 
and growing in confidence to put their needs 
forward to the National Redress Scheme 
phone line staff.

We have analysed quantitative data from DEX 
reporting July 2019 – June 2020 about IGFF’s 
Case Management sessions, service provision 
and client cohorts. It is positive to see how 
much IGFF’s casework sessions have increased 
across new and existing clients.

Emerging demographics such as younger age 
groups are also interested in the National 
Redress Scheme and other justice pathways. 
These clients require key advocacy to the 
Scheme and State authorities regarding 
Mandatory and Child Safety Reporting. 

Complex case presentations increased in 
diversity of responsible institutions from 
traditional NGO’s such as Scouts Australia 
and religious school/care settings to ‘high 
control communities’ that ex-members view 
as a Cult. In response, the varied skills base 
within IGFF’s Casework team intersects across 
disability, sexual assault, law, social work and 
community welfare skills and understandings. 

Many clients are being impacted by Covid19 
as a factor to delays in their justice pathways. 
Their feedback is appreciative of the 
continuity of IGFF Casework contact with 
holistic, individualised service provision being 
a protective factor in their efforts to be 
resilient. As a team, we are supporting each 
other collegiately and provide back up to each 
other where the client workload is enlarging. 
To stay well and maintain momentum, IGFF 
staff also receive expert Supervision about 
self-care and work from home strategies 
because we are all in this together.

Rachel Last
Advocacy and Redress Manager, IGFF
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In 2021 and well into our future, IGFF 
will continue to expand our operations 
recognising not only the complexities 
and life challenges that clients face, but 
also the need to ensure that existing 
structures, programs and services meet 
these increasing needs. In coming years 
IGFF will expand upon our vision for 
survivor care and support both nationally 
and internationally through the following:

Support IGFF into the Future

“The last eight years with the MVC has
given me a reason to heal….”

– Survivor, 74 yrs

If you would like to know more about our
organisation, or request to join our mailing
list, please get in touch on (03) 9940 1533
or email us at igff@igff.org.au

To donate to us and help the recovery of
Survivors, visit igff.org.au/donate-now

• Advocating for survivors from Culturally and   
 Linguistically Diverse Communities
• Systemic and Institutional Changes
• Amplify the National Voices of Survivors
• Continued efforts towards A National Centre for  
 Excellence
• Legislative and Judicial Change to Help Better  
 Support Survivors
• Sustainable, long-term recognition for IGFF
• Responding to complex client needs
• An International Response to Institutional Abuse  
 and Redress
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In Good Faith Foundation
ACN 165246926

420 Victoria Street, Brunswick VIC 3056

Phone: (03) 9940 1533
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